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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHMOND, OCTOBER 5, 1999
APPL| CATI ON OF
BELL ATLANTI C-VIRG NI A, | NC. CASE NO. PUC990089
For approval of tariff
revisions to introduce

CALL54 Service and
Classify it as Conpetitive

ORDER CLASSI FYI NG CALL54 SERVI CE
AS A COWPETI TI VE SERVI CE

On May 7, 1999, Bell Atlantic-Virginia, Inc. (“BA-VA"),
filed revisions to its Conpetitive Services Tariff, SCC- Va. No.
206, to provide Call54 Service, a reverse directory search
service. Call54 Service becane effective June 7, 1999.

Pursuant to the Comm ssion’s Oders issued June 11, 1999,
and August 4, 1999, an evidentiary hearing was convened on
Septenber 29, 1999, to consider BA-VA' s proposed classification
of Call54 as Conpetitive, as prescribed by { 4. A of BA-VA' s Pl an
for Alternative Regulation (“Plan”). Testinony and ot her
evi dence was presented by BA-VA and the Comm ssion’s Staff. One
menber of the public, a provider of information services that

i ncl udes reverse search services, appeared and testified.


http://www.state.va.us/scc/contact.htm#General

The Comm ssion finds that BA-VA's Call 54 Service is a
Conpetitive Service within the neaning of § 3.B.1 of its Plan.

While privacy is a legitimate concern, the information that
w Il be disclosed by such service is currently publicly
avai |l abl e from several sources. Mdreover, wth respect to
Cal | 54 Service, consuner privacy and safety should be addressed
by the present opt out option which will remain available
t hroughout the provision of this reverse search service. BA-VA
is instructed to nore promnently display the preci se neans by
whi ch any person may opt out of the Call54 Service database.
These instructions shall be prom nently displayed in al
directories, as well as any pronotional advertising and
literature relating to the service.

Accordingly, I'T 1S ORDERED THAT:

(1) Call54 Service is classified as a Conpetitive Service,
consistent with the findings above.

(2) Bell Atlantic-Virginia, Inc. shall promnently display
t he preci se neans by which any person nay opt out of the Call54
Servi ce database. These instructions shall be promnently
di splayed in all directories, as well as any pronotional
advertising and literature relating to the service.

(3) There being nothing further to cone before the
Comm ssion, this case shall be dism ssed and the papers pl aced

in the file for ended causes.



